
Performance cancelled  

Due to a day of national mourning  
declared to mark the tragic death of mayor of Gdańsk,  

Paweł Adamowicz,  
the performance of Rigoletto on Friday, 18 January 2019 has been cancelled.  

Ticket Refunds  
Tickets bought at the box office 

Tickets bought at the box office must be returned until 18 March 2019 at the box 
office. When making a return, you will be asked to present the ticket(s) and, if po-
ssible, the receipt or invoice. Refunds will be made in cash, by card, or by bank 
transfer, depending on method of payment.  

The box office is open from 9 am to 7 pm on Monday–Friday, and from 11 am to 7 
pm on Saturdays and Sundays.  

For bank transfer refunds, please fill the table below and deliver it to the box offi-
ce by hand or e-mail (zwrot@teatrwielki.pl).  
  

  
In case of doubts, please consult our Terms and Conditions of Sale and Booking of 
Tickets: https://teatrwielki.pl/fileadmin/media/files/regulaminy/regulaminy_sprzedazy-
_biletow_16_17/b1_regulamin_ENG_201617_druk.pdf 

We apologise the inconvenience caused.  

If you have any queries, please contact our Ticket Service at: 

bow@teatrwielki.pl  

No.

1. Name and surname:  

2. Address (as provided at the 
bank):

 

3. Bank account no.:  

4. Swift and Iban (for international 
transfers):

 

5. Telephone no.  

6. The shorter number featured under 
the bar code

7. Amount to be refunded
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tel. +48 22 692 02 08, or +48 22 826 50 19 


